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The Case Archive Report provides access to messages sent within the system. Default message types are
Open,  Closed, and Pending. 

You will find the Case Archive Report via Menu > Messages > Case Archive

Case Archive Navigation & Filters

Action Key

1. Show/hide filters 4. Patient context
2. Case start date/time 5. Participants filter: Group or Participants (users)
3. Case status 6.Click case to view conversation

Select a case to view the conversation, patient context, and other related information.
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