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Chat Messaging
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Chat Messaging is a HIPAA compliant and effective way to communicate how a provider can be alerted of
a billing issue on a specific patient.

Compose Chat Message
® From the Menu, tap Messages to view the Inbox. Tap the compose button to start a new chat, or tap
an existing conversation to send a message
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Tip: To link a conversation to a specific patient encounter, selectAdd Patient Contextto find
a patient
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Chat from Encounter

e \When patient context is added to a chat message, the message is also available within the encounter
view. New chats regarding the patient can be sent by selecting New Message
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Send a Picture

e To send a picture, select the Attachmentbutton within the chat message. You may take a new
picture or select an existing image from your library



i= KRABS, PEARL (1992-0. &

Case #3892794

Chat Urgent

Patient info:Krabs, Pearl

«

To: L. Cuddy

Yesterday 5:25 pm
Lisa Cuddy

Update the discharge status and
time spent with patient. Thanks.

Of B BEN RRE BN S RS i LOR =

Attach an Image

A8 BSH ADN BEE NGE R RS RS SR

Take a picture

nZXCVBNM®

Choose an existing image

123 space return
Cancel




