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General maintenance is every Wednesday evening, unless canceled. There will be no interruption in
service during maintenance. Any disruption of service will be communicated in advance.

Q32023

What's New

® Default Holidays have been updated in Clinic Schedules to reflect accurate holidays for 2023

® A column for Provider Role has been added to the Batch Report

® Updated 2023 CPT RVU Data: updates have been made to CPT RVU data for accurate and up-to-
date reporting.

® Updated Filtering options in the Urgent Message Report for increased flexibility

Q4 2023

What's New

® Updates to Mobile ICD10 assets to ensure compliance and accuracy
® Update ICD Search to CMS
o Full migration to CMS for ICD search functionality to eliminate duplicate ICD search results on
both web and mobile

Bug Fixes

® Update to allow leap day DOB during leap years.
® |CD Nickname Save - back button and "done" button save an ICD nickname

Q12024

What's New

® |mproved ICD search functionality to include acronyms for more comprehensive code lookup
® Facesheet has been enhanced to display any previous names associated with the patient for
improved record accuracy and completeness

Q2 2024



What's New

® Password reset links will now expire after 72 hours for increased security

® Resolved a scrolling issue in urgent message notifications box.

e Added a feature to the Biller Productivity report to show results by charge or by patient to help
identify how many distinct patients a biller has worked on in a given time span.



